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From the Chair (March 1999) 

Michelle Selinger 

This term seems to have passed in a haze, dogged by a bad bout of flu. Fortunately, it has also been 

relatively quiet in terms of new initiatives. However it isn't that quiet as there is, of course, the draft 

of the new National Curriculum Orders and the development of key skills. I attended a meeting of 

the IT subject associations at QCA to discuss the first drafts of these materials. The IT Order is 

significantly different in that the strands have been removed and in place is a six stage process 

which is developed over the four key stages. However this is totally different from key skills, which 

are for obvious reasons content driven. We discussed the IT Order is some depth and made 

recommendations to Claire Johnson, the new professional officer for IT. We also looked at the draft 

Orders for other subjects. Although many subjects had made ICT an integral feature, these first 

drafts were in the main a disappointment: they took little cognisance of the fact that ICT could make 

aspects of the curriculum accessible to students at an earlier age, and in the main the content and 

access points for most subjects was little changed. Perhaps consultation and final drafts may change; 

it remains to be seen. 

The research conference was held in February and the mood was collegial and buoyant. Certainly 

there has never been a more opportune time to develop the research agenda in ICT, and this spirit 

was captured over the weekend. The level of debate was stimulating and I came away feeling more 

enthused that I have for a long time. Again, Libby's organisation was first rate and our thanks go to 

her. The next research conference is planned for November 2000, probably at the University of 

Warwick, but no date is firmly fixed as yet. However before that a one day seminar is planned in 

which the future direction of research supported by ITTE will be discussed. We shall focus on the 

theoretical perspectives and methodological issues about research in ICT and start to put together a 

digest of what research had been done, find out who has similar interests discuss how to transform 

research into policy and practice. Further details appear elsewhere in this Newsletter. 

In January ITTE had a stand at the BETT show in London, and there was considerable interest in the 

Association. Thanks to Grant and Tim for organising the stand, and to those of you who staffed it 

during the show. Niki Davis and I gave a talk about using ICT to support teachers' professional 

development in ICT. I focused on the importance of developing all aspects of ICT that teachers 

needed to perform their jobs effectively; personal use professional use and pedagogy. I then looked 

at the different ways ICT could help and this led into Niki's section where she demonstrated this by 

introducing the principles behind the Educational Research Centre located in the NGfL Virtual 

Teacher Centre (and which was launched later that day on the BECTa stand). 

I, along with nine other ITTE members, attended the SITE conference which was held in March in 

San Antonio, Texas. Avril was invited to be one of the four keynote speakers, and she gave an 

excellent presentation which, if it was representative of the research profile in UK, set us in an 

extremely favourable light. 

Finally, in March Avril and I attended what has become a regular meeting with the DfEE. A TTA 

representative is usually there, but they were unable to get to this meeting. We discussed funding 

issues for delivery of the ICT National Curriculum which are still an issue as far as hardware is 

concerned, and the forthcoming OFSTED inspections of secondary courses in 1999/2000. We asked 

for some leniency on this in the first year of inspections because although implementation was well 

underway, there were a number of wrinkles that needed to be ironed out, and would take more time 

to be solved. We showed them the outcomes of the ITTE audit that had been completed by nearly 

1000 students and they were keen to discuss these and use them to inform future planning. We were 
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informed that OFSTED currently have a large scale, three year project underway looking at teaching 

and learning and the outcomes of ICT, and this will include the outcomes of the ICT National 

Curriculum and NOF training. A further meeting is planned for June, so if you have any issues that 

you think need to be discussed please let me know. 

P.S. Please don't forget to return you membership renewals and also to encourage colleagues to join 

as individual members 

Editorial 

Libby Jared, Homerton College, Cambridge & Neil Stanley, Liverpool John Moores University 

If only the year 2000 had already arrived! Easter 2000 is very late and I would have had plenty of 

time left to send this newsletter before the end of term. Mega apologies for allowing the deadline to 

slip. Still, good things, I am told, are worth waiting for and members of the IT community continue 

to share their thoughts in these interesting times. 

Sadly, however, we are one very enthusiastic person less. Bill Tagg was a cornerstone in the 

development of Educational IT in the UK and will be well remembered by all who knew him. He 

was particularly involved in the development of the IT-Network (the umbrella group for all the ICT 

in education organisations) acting as secretary and working up to the very end on the plans for the 

year 2000 joint conference. Neil Stanley writes: “most recently I recall him trying to take notes at 

the IT-Network meeting that was addressed by Denis Stevenson – no sooner had Bill typed 

something in when Denis would say ‘Sorry Bill, that’ll have to be off the record’ and with a smile 

Bill would start hitting the delete key, before trying again.” Margaret Cox and Richard Millwood 

have compiled their personal thoughts of Bill and we publish them in this newsletter as our tribute 

to him. 

The ITTE research conference brought more than fifty of our community together. Deirdre Cook has 

written a very full summary of what took place and her informative article will provide you with a 

belated near “virtual presence”. Also in this Newsletter Gaynor Attwood gives a brief account of 

how we can gain by forging international links (even if there are days which are not hot and sunny), 

and whilst I have heard the letters BSCW on many occasions in the last year - but not quite 

understood what the magical ‘board’ could do for me, Tim Denning reveals all in a most 

enthusiastic manner. To complete a quartet of articles, Mary Hayes writes eloquently on why, in the 

most directive of current times, there are even more reasons to maintain dialogue at all levels. It 

leaves us much to reflect upon. 

ITTE members are not renowned for being quiet in their ‘discourse’ and the forthcoming summer 

conference will provide plenty of opportunities to practise. I’ll see you there (after we have 

hopefully produced the Summer newsletter). Before then though, please enter more fully into the 

sharing notion and send in an article for others to read. 

Remembering Bill Tagg 

Bill Tagg 1929-1999 

Bill Tagg, who died on Tuesday, February 2nd, was one of the best known people in IT in 

Education in the UK, setting up the Advisory Unit for Computer Based Learning in Hertfordshire at 

the beginning of the 1970s. He pioneered the use of IT in education, with the development of 

educational software, training teachers and advising on hardware.  
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During the 1970s he directed the Hertfordshire Maths Project which was one of the Projects of the 

National Programme for the Development of Computer Assisted Learning and through this 

involvement he became a well known figure to colleagues at Surrey University, Chelsea College 

and King’s College. 

I first contacted Bill in 1973 to ask for advice on one of the AU’s biology programmes, “Spread”, 

which simulated the spread of Dutch Elm disease. Typically, this programme was designed for 

O-level students but was being used by Microbiology Masters students at Surrey University where I 

was the University Co-ordinator for CAL at the time. 

Bill was an invited member of the Chelsea College team which I organised to visit Japan with 

Professor Paul Black, myself and 6 other academics, on a British Council funded meeting on IT in 

Science Education and Assessment. His white beard was much admired in every school we visited, 

and he was often surrounded by enthusiastic children eager to learn about Western facial growth, 

even on the buses!  

I remember three of many interesting experiences with him on that visit. On the plane going out 

there Bill asked me if I was looking forward to the Japanese food. At the time I wasn't a vegetarian 

and I said I was. Later on in the week Bill and I were sitting on the floor of a very swish restaurant 

being presented with many bowls of unidentifiable delicacies. For each one, I asked our hosts what 

the dish was. On each occasion they explained that it was "some kind of slug that slinks across the 

sea bed" or "it was some kind of eel that squirmed around in shallow waters" and so on. After about 

four of these explanations, when I started to ask for the fifth time, before I could finish the sentence, 

Bill shouted vehemently "don't ask! I don't want to know!" 

When we moved, for the second part of the visit, to Kyoto, the ancient capital of Japan, we decided 

that as we had travelled to one of the parks by bus we would like to try out their underground, so we 

descended to the ticket office. Neither of us speaking any Japanese, we carefully asked, with 

elaborate gestures for a ticket for the underground train; bowing low to the ticket officer. The ticket 

officer, bowing back replied "No! bus!". To which we replied "No! train!" (bow). "No! bus! (bow); 

"No! train!" (bow). Eventually, after a long queue had built up behind us, the ticket officer 

resignedly came out of his office and escorted Bill and me to the large route map on the wall and 

somehow made us understand that the pink (train) route which we wanted to get was a bus route not 

a train route. Somewhat chastened we meekly made our way up into the sunshine to find a bus stop!  

Towards the end of our visit to Japan, Bill wanted to buy a poster for one of his children so we 

entered a book shop. He couldn't find any that he liked until finally he saw one on a wall near to a 

door. As it was only stuck up with blue tack he carefully took it down and carried it over to the pay 

desk. When handing it into the cashier they doubled up, convulsed with laughter but were reluctant 

to sell it to him. Finally the mystery was solved when a kindly Japanese man, who spoke English 

explained that the poster was a sign for the Gentlemen's toilet!! We left the shop with Bill proudly 

carrying his poster. 

We had many other eventful trips including to Moscow and Budapest during the communist era. In 

Budapest, our delegation of 8 from the UK used to meet up every evening to discuss our 

presentations and plans for the following day. We were living in accommodation for "very 

important visitors" and we were convinced that the lounge where we met was bugged. Every time 

Bill said anything which he thought might cause offence to communist officials he would look 

towards a mirror on the wall and say "Sorry!" before correcting his comments. 

Bill was co-director with me of the MODUS project, set up in 1985 to investigate and develop 

computer based modelling in education. Through several meetings with the DFEE we managed to 

persuade them that computer based modelling should be included in the National Curriculum. He 
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had a wonderful knack of politely getting his way and convincing people that it was always the right 

thing to be doing. 

Bill was also one of the founder members of NAACE, the National Association of Advisers in 

Computers in Education, and on his retirement was the administrative officer for NAACE for a few 

years. In recognition of his contribution to the field of IT in Education he was awarded an MBE on 

retiring and he continued to take an active role in many national projects. Until his death he was the 

administrative officer for the umbrella group of 8 different IT in Education Associations - the 

IT-Network, of which ITTE is a member. 

Bill had many hats, one of which was his enthusiasm for riding a tandem bicycle. Not long after my 

husband died in 1986, also of cancer, Bill and his wife, Gwen, kindly invited me and my youngest 

daughter Kate who was then 10, to stay with them for the weekend. Bill spent a lot of time teaching 

Kate how to ride a tandem, and it lifted our spirits to see Kate and Bill cycling off, laughing 

together, probably with Bill doing most of the hard pedalling. 

A few weeks before Bill died, he sent an Email to many friends and colleagues informing us that he 

had liver cancer and that the prognosis was very poor. Typically of Bill, he ended his Email to tell 

us that “you will all be informed when I finally log off”.  

Even when his life was nearly over Bill maintained a great sense of humour. In speaking to him on 

the phone the evening before he died, we were discussing his memoirs and he was asking me about 

various past events. He suddenly said "You know, we seem to have travelled a lot together. People 

might even get the wrong idea!" That was the last time I heard him speak. 

On February 1st, the day before his death, he wrote: 

“Mind you, Gwen (his wife) says that I give my specialists a hard time and spend most of the time 

interviewing them rather than the other way round. There is no more tandeming I’m afraid and I get 

out of puff with just one flight of stairs. However, the good news is that so far I have not been in 

much pain and my mind, such as it is seems to be working normally”. 

This conveys better than I can his positive spirit and his joie de vivre until the end. 

Margaret Cox, Kings College, London 

Bill Tagg 1929-1999 

Bill was certainly one of the most influential figures in my personal and professional life. He was 

characterised by a considerate, warm yet analytic personality which powered his many good 

relations with people throughout his working life. I have seen him cross (but only when I was two 

hours late for an important meeting with a contact from Leningrad) and even then it was difficult to 

be hurt by his patient and fatherly manner. 

I first came across Bill in 1980. I was a secondary school teacher excited by RML380Z's and 

modems who downloaded BASIC software from the then Hatfield Polytechinc mainframe. The 

educational software he and his team at the Advisory Unit were then producing was exciting and 

innovative - simulations like 'Route' which allowed students to plan and cost the new A1 bypass 

through Hatfield, databases like Quest which brought complex ideas down to earth, not to mention 

his inspirational enthusiasm for Logo. 

My next meeting was in Lausanne at the IFIP World Conference Computers in Education 1981. Bill 

had brought several of his team and notably Mike Aston and he arrived on a tandem! 

In the early eighties the power of his software designs undoubtedly influenced everything I and 

many others subsequently created. He was the first to suggest 'standards' for the interface to 
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facilitate use by users of CAL software at a time when every program had to be 'learnt' before you 

could use it and help sheets were the norm. 

Later in the eighties we worked together, with Margaret Cox, to create modelling software for 

children in a joint project between Computers and the Curriculum and The Advisory Unit - Bill was 

always able to take a 'childish' viewpoint to debunk the complexity of our designs and to suggest 

delightful features. 

It was Bill who said 'that's not a problem, it's an opportunity', a philosophy which has carried many 

of us through difficult times and helped us to be creative at the worst. 

Nevertheless, his death is a problem which has denied us the opportunity to continue to benefit from 

his wisdom and good company - I for one wish he were still here. 

Web reference: photographs of Bill: http://www.advisory-unit.org.uk/bill2.html 

Richard Millwood, Ultralab, Anglia Polytechnic University 

Report on the ITTE Research Conference February 12th&13th 1999. 

Deirdre Cook, University of Derby 

(I have started the tradition that the last person to send in their application to come the conference pays the penance of 

writing the conference report. The honour this time fell to Deirdre Cook. I feel Deirdre more than surpassed herself 

when, within three working days, the following arrived in my pigeon hole -ed.)  

"I am responding quickly to my allotted task not least because I don't want to add to my crimes 

and misdemeanours by being late in doing something else! This morning my mind is still a 

kaleidoscope of ideas and images from the last few days, not least of which were those showing 

wonderfully smiling children clearly enjoying some effective pedagogy. 

This report is being written very much by 'an apprentice', I do feel very much a peripheral 

participant in the community of practice which is ITTE but one who had always been made to 

feel very welcome by the master craftspersons." 

This IT research conference was enhanced by 

the amazingly bright and sparkling weather, 

the very comfortable setting of the 

Møller Centre and the range and variety of 

presenters and topics within the area of 

research in ICT, literacy, numeracy and 

pedagogy. 

Friday afternoon's presenters invited us to 

consider both the wider and more political 

agenda and some practical aspects relating to 

the implementation of political initiatives at 

the classroom level. Peter Scrimshaw, in the 

opening address asked us to reflect upon the 

Third Way; he offered us three components - 

government policy, educational research and 

ICT. Some suggestions about ways in which 

the ICT research community might think 

about reconciling some radically different 

views on a number of issues followed. Areas 

for us to deliberate upon included: theory and 

practice; the advantages and problems of 

public service and private enterprises jointly 

funding projects; the key question of who gets 

funded and who does not; and perhaps most 

importantly of all some of the options for the 

future development of educational research in 

ICT. 

Alison Tyldesley, currently a Literacy 

co-ordinator and someone with strong 

professional links with IT, as a former 

advisory teacher, outlined the dimensions of 

the Literacy hour and drew attention to the 

very small number of direct mentions of ICT 

within the NLS information ring binder or the 

lunch box of training materials. For a society 

poised on the brink of a new millennium this 

is, for many of us, a curious lack of emphasis 

in what is otherwise a very detailed set of 
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recommendations and prescriptive advice. 

She went on to outline some activities which 

teachers had used to incorporate ICT into their 

teaching within the existing framework.  

 

Fortified by tea, some hard decisions had to 

be made about how best to use the time 

allocated to the parallel work in progress 

reports running in two different rooms. 

Efficient chairing of sessions meant that those 

adopting the strategy of changing rooms were 

able to do that without causing too much 

disruption to those who had chosen a different 

course of action. Within a very short allotted 

space of time it was possible to share in some 

exciting and stimulating project ideas. 

Inevitably in these sessions one is left wanting 

to know more about the research studies and 

the researchers future plans but in the best 

cliff hanger tradition, this should bring 

everyone back to the next conference. 

Dave Hewitt's session drew attention to the 

awful complexity of the English language and 

the manner in which it compounds the 

problems of children learning mathematics. 

Focusing specifically on number, this session 

involved much audience participation as we 

were reminded of the intricacies of place 

value and the difficulty of reading really big 

numbers - will anyone else confess to getting 

any wrong? Moving on to demonstrate how 

ICT can help support children in this area of 

learning in a multi-sensory way proved to be 

the stimulus for a great deal of lively 

discussion and many questions. Eventually 

Dave pointed out to the audience that the bar 

had been open for several minutes without 

any of us noticing - a sure sign of 'on task 

behaviour'! Discussion of this session and the 

others were continued more informally over 

drinks and during the course of a very good 

dinner - both of which facilitated much 

updating of information both personal and 

professional. 

Saturday's focus was on pedagogy and Steve 

Higgins opened the session by querying the 

appropriateness (or rather in-) of the singular 

form, suggesting that perhaps plural usage 

might be more realistic. This keynote session 

outlined the team’s work (run from Newcastle 

University) and their project based on 

developing teacher's use of ICT. We heard 

about the research design and those real world 

dimensions which have always seemed to 

introduce some bit of grit into even the most 

carefully maintained machine. Each of the 

phases so far covered was outlined and the 

team’s considerable collection of data 

considered in terms of a number of key issues 

related to maintaining the impetus of 

development work and to overcoming 

'barriers' in the effective use of ICT (in both 

ICT and subject specific skills and 

knowledge). The findings of this study are 

anticipated soon. 

A further session of individual work in 

progress reports followed - again hard choices 

to be made for the parallel sessions but no 

regrets - except of course not hearing 

everything! By now too many new ideas and 

questions were buzzing round in my head 

making it feel as if I was continually being 

asked to re-organise its contents in relation to 

new perspectives and serious questions many 

of which had never previously occurred to 

me. Here the Møller Study Centre building 

along with the coffee & biscuits came into 

their own and had the needed calming effect. 

All of these things (coffee, comfort, 

conversation and plenty to think about) are, to 

me, the markers of a good conference - after 

all it's only at the other kind that the 

temptations of the outside world win out. 

Later the Pedagogy panel (Chris Cloke, Steve 

Kennewell & Avril Loveless) opened up even 

more new ground; Steve in terms of ICT and 
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whole class teaching and what the research 

literatures of each has to say about the other. 

Here, as with the literacy hour situation, 

surprisingly little prominence is given to each 

in the 'new orthodoxy'. Avril continued by 

posing a number of questions which exposed 

the enormous complexity of the ‘whole 

business of pedagogy’ and the consequent 

difficulties of formulating research designs 

and choosing research tools which adequately 

reflected this. Pedagogy, subject knowledge 

and ICT again all figured in Avril’s work 

along with the differing perspectives and 

cultures of teachers and artists. The themes of 

this conference and the dimension of scale 

were weaving themselves evermore tightly 

together as time wore on. As one might 

expect from this audience some very thought 

provoking observations were made and 

challenging questions ably dealt with by the 

panel members. The nature of knowledge, 

changes in disciplines resulting from IT and 

the multiplicity of pedagogues all figured in 

the discussion. 

 

Lunch and the final sessions were equally up 

to standard but by the time we reached the 

’Next Steps Research Agenda Setting session’ 

this member of the audience could only 

marvel at those who could still manage to 

come up with coherent and constructive 

suggestions.  

A really great conference - so thanks to all 

those who worked to organise it. If I can come 

again, though, I think I might be the first one 

to register next time! 

Further photographs taken at the conference 

by Neil Stanley can be viewed at: 

http://www.livjm.ac.uk/~ecsnstan/itte/res_conf_99/ 

 

An invitation to join in a Research Day - Monday June 7th. 

Michelle Selinger, Warwick University 

ITTE have agreed to commit some funds to support about three working groups to seedcorn 

research developments in ICT. After some discussion at the research conference in February it was 

agreed that in order to start this process we ought to have day where we: 

* collate what research is currently underway 

* consider the outcomes of this research and any fundamental similarities and differences 

* explore methodologies and research frameworks 

* develop a research agenda 

* consider how the outcomes from research are transferred into practice and into a policy agenda 

By the end of the day we hope to be in a position to decide on three projects for funding and to 

identify those with similar interests who may wish to work on them. 

The meeting will be on Monday June 7th at the Institute of Education, Warwick University starting 

at 10am. Unfortunately, no travel costs will be available but lunch etc. will be provided. 



ITTE Newsletter  Spring 1999  No 31 

 9 

Please let me know if you would like to attend. If you are aren't available that day, this will not 

preclude you from being involved. However, your thoughts on any of the above points would be 

welcome in writing to contribute to the debate together with an indication as to which areas of 

research you are interested. 

The ICT Educational Research Centre is on-line 

Niki Davis, with Sarah Allsopp, Elayne Taylor, Angeliki Polyzou, Pam Rosenthall and Paul Thorton 

The embryonic version of the ICT Educational Research Centre (ERC) located within BECTa’s 

Virtual teacher Centre in the National Grid for Learning in the UK opened its virtual doors during 

BETT’99. The first session reviews research into ICT in teacher training, in a seminar format given 

in conjunction with a live research seminar in Exeter. The second session reviews research into 

Integrated Learning Systems, in the form of an interview with Angela McFarlane of Homerton 

College, Cambridge. The sessions are 

illustrated with relevant multimedia 

and resources including research tools 

that will build up over time. 

The first meeting of the ERC Research 

Fellows will take place chaired by 

Peter Avis in late April. This and the 

feedback from the ITTE Research 

Conference plus CAL99 teachers’ day 

will help us to redesign the ERC and to 

keep quality high. Publicity is planned 

too to increase participation. 

We hope that you and your students 

and teachers undertaking ICT training 

will find the ERC valuable and 

participate there to the benefit of all. 

Come and see us on line please. The 

Embryonic version is Live now on: 

http:/telematics.ex.ac.uk/ERC 

 

Some Thoughts on Working on a Multi-media Project Based in Latvia 

Or …. Please Can I Go Somewhere Hot and Sunny? 

Gaynor Attwood, Faculty of Education, University of the West of England 

The innocent question in the title resulted in me being involved in a major project based in Latvia. 

Back in 1993, I was aware that several colleagues were involved in international projects such as 

TEMPUS and ERAMUS, and travelling to places like Denmark, Greece, and Portugal. Initially I 

thought this would be like a working holiday, I had always enjoyed my two weeks in the sun in 

August. What resulted was something quite different. 

For the past six years I have been working on a TEMPUS JEP project based in Latvia. Don't get me 

wrong, in the summer the weather there can be wonderful but in the winter, temperatures have got 

as low as minus 24 degrees. 
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This all started as a response to my question 'Can I go somewhere hot and sunny?'. The reply came, 

'there are some colleagues in Latvia who need help planning a bid, can you go there and help them?'. 

The time of the year was January and so I travelled on my own. At the airport someone did meet me 

but that person was based in Riga and I needed to get to Daugavpils, a city near the border of Latvia 

with Belarus. A four and half-hour train ride away. On arrival in Daugavpils, I was met by Amandis 

and Janis, the TEMPUS bidders. That first visit, as with all my subsequent visits, has provided me 

with many happy memories of working in a completely different way. Stopping for coffee breaks 

with tables laid with cups and saucers, working in a range of places such as mini-bus rides, train 

rides and, even, in a sauna house.  

The project was designed to implement the use of new technologies into two higher education 

institutions:. Daugavpils Pedagogical University, where the first meeting was held, and Liepaja 

Academy of Pedagogy, based in a city on the Baltic Sea near the border with Lithuania. The project 

was set up with the two Latvian teacher training departments to look at changes in teaching and 

learning that result from using new technologies and with the University of the West of England 

working with staff from Marie and Pierre Curie University, Paris. 

At the outset our Latvian colleagues thought we had all the answers and, although we never 

believed that, we have learnt more than we could ever have imagined. We have seen new 

technologies put in, high spec PCs with CDROM drives. We have watched as the teaching and 

learning strategies have changed. There has been a considerable move from didactic methods to 

more interactive forms of learning. From the point of view of Bristol staff we have seen how 

wonderful it is to be able to try new approaches to teaching and learning without the ever increasing 

control over the content, length of training and numbers of students to be trained. 

The project has involved staff and student exchanges. These have proved to be very valuable 

experiences. Latvian staff are continually surprised by the amount of central control over the 

curriculum for teacher education in the UK. One aspect that has changed at all levels is the ability 

for all the partners to communicate within the project. On my first visit, it was possible to telephone 

home from the main telephone centre in Riga with a pre-booked call to the UK. By 1994 telephone 

cards were introduced throughout Latvia, this allowed direct dial to the UK. Then e-mail and the 

Internet arrived when the first of the equipment was installed as a result of the project. Today 

communication can be, and often is, a large number of e-mails between Paris, Liepaja, Daugavpils 

and Bristol. The Internet has brought access to previously unimaginable resources for our Latvian 

colleagues. 

Other notable changes happening are in the use of ICT which is now being incorporated into subject 

areas. The focus of the project changed at the end of three years to support the use of new 

technologies in subject teaching. The areas of particular interest are art, environmental education, 

mathematics and physics. There has also been a substantial change from teaching IT as a separate 

subject and a move from programming to using generic IT applications and designing web pages. At 

first there was a desire to find software applications and programmes that were written in Latvian, 

but now the growing use of Microsoft packages and the Internet means that more Latvians are 

prepared to use English. I just need to remember when using Word in Latvia to change from the 

Latvian dictionary to the English dictionary otherwise every word I process is underlined in red. 

The project has made a great change in all the participating institutions. If you would like to know 

more about this project or can share similar experiences I would be very pleased to hear from you. 

Contact:  Gaynor Attwood, Faculty of Education, Redland Hill, Bristol BS6 6UZ 

  Telephone: 0117 9741251 e-mail Gaynor.Attwood@uwe.ac.uk 
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And Who Are You Talking To? 

Mary Hayes, Nottingham Trent University 

It is often claimed that the many and impelling/imperative changes to the curriculum leave us with 

no time to reflect so we end up on a merry go round of change, unable to pause to question its 

validity for our students. 

Perhaps we feel most powerless at the times when change is handed to us from above. If change 

comes from the grassroots, the individuals involved understand the imperatives, necessities and 

implications. Most recent curriculum change has been imposed from above. Despite the fact that 

when change filters down institutions through its constituent layers and is diluted and distorted by 

the different receivers and implementers, we still feel that we have little say in the directives.  

One such directive, which concerns learning, emphasises the embedded use of ICT in the 

curriculum and introduces the requirement on HE tutors of knowing about, and being proficient in, 

distance learning, preferably electronically. This has come from governments keen to consider 

themselves competitors in global markets. This top-down change is one pressure that creates a 

feeling of powerlessness in university staff.  

I have discovered that it takes a lot of time and high quality expertise to create worthwhile 

electronic experiences, and that assessment will need to be completely re-thought since it will have 

to rely more heavily on process, as the product of ICT can have been created by selecting and re-

presenting others' work.  

While economic imperatives mean that many people are running headlong down the virtual 

university route my colleagues are asking the question - how does the use of ICT actually enhance 

the learning that students get? They quite rightly claim that there may be other things to do in terms 

of learning that are more important, and which may be done more cheaply and effectively by other 

means.  

Today's tutors need to be able to confront regular change from on high yet retain their self esteem, 

personal values and efficiency while in this case possibly facing an exponential learning curve in 

terms of personal development. Foucault suggests that discourse may help to address positions of 

power. 

Following Foucault's suggestion, we enter into discourse in order to develop thorough investigations 

of our own philosophy and to clarify our own feelings about the implications of our joint actions.  

This discourse could challenge and eventually change a local ethos. I believe that this will affect the 

constituent goods of the group of students with whom we work. Discourse with our 'local' peers is 

the first step towards any discourse since they not only share our anxieties but have an intrinsic 

interest in what we have to say. 

We do not behave honestly and professionally if we do not enter into discourse with our managers.  

Discourse is important at all levels, but especially with those who impart policy 'to' us. National or 

European policy is created in discussion with our peers - yes they are our peers even if they have the 

ear of the government. It is important that we know who it is that talks to governments and that we 

should try to enter into discourse with those peers. We often have opportunities to respond to draft 

documents, and even though we may feel as though our comments are ignored, it is urgent that we 

keep saying the things we believe to be important for the students of the future.  

This is one of the roles that ITTE plays. Representatives of ITTE members meet and discuss 

regularly with policy makers. Every member has the opportunity to contribute to the debate by 

making their views known. In the meantime - who do you talk to and what are you saying? 
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BSCW - It's not Mad Cow Disease 

Tim Denning, Keele University 

It is not often that something is both useful and free but BSCW is an exception. Sitting quietly on an Internet 

site in Germany is a free interactive workspace that can be used to support collaborative working by you and 

your students. The access is through a standard internet browser programme - Netscape 3 and Internet 

Explorer both work well - and you can use the system from any platform be it PC, Macintosh or even that 

other one!! 

BSCW (Basic Support for Cooperative Work) is an internet site that enables collaboration using the Web. It 

is a “shared workspace system which supports document upload, event notification, group management and 

much more". The information provided in the guides and help files at http://bscw.gmd.de will give you a full 

picture of the facilities available but I will describe them briefly here. 

1 As an educational user you can either register with the server in Germany and use it free of charge or you 

can download the server software as either a UNIX or a Windows NT application and arrange to have it 

installed on your own university or college network. This is also free and is worth considering as the free 

server in Germany is sometimes very slow... 

2 When you first register with the BSCW system you are asked to provide an email address - this is used as 

a simple method of authenticating new users. You will receive instructions by email explaining what to do 

next and be asked to provide a password. 

3 Once you have a BSCW account you can create folders and add files, URLs and materials of any kind to 

them. At this point you can invite other users to share access to one or more of your folders. You are in 

control - you can keep folders private to you, make some files or folders public so anybody can access them, 

give your invited users permission to create new folders, add and edit files and so on - the possibilities are, 

as they say, limited only by your imagination.... 

So why bother? The BSCW system also has really useful management features. It can provide information 

about when files have been created or altered and a list of who has read what and when. If you 'turn on' the 

version controls it will automatically increment the version number of documents as changes are made and 

keep an archive. You can ask for a daily email report of activity! 

If these features alone are not enough the programme will also automate generate email inviting people to 

meetings or to online conferences and keep track of who has accepted. You can use the system to publish 

web pages, and, and , and, ... Perhaps you should just look for yourself! 

I have used the BSCW site in Germany with my PGCE students. Each group has a folder and each student in 

the group creates their own portfolio folder which is used week by week as a repository for all the files they 

create - Word documents, PowerPoint presentations, web pages and so on. Other folders are used by me to 

provide on-line resources and work files - remember the system can track who reads what and when! 

During the present school based practice the workspace is being used to share lesson plans, good ideas and 

useful URLs. I think its brilliant – what about you? 

ITTE News from the Regions: South West 

First Convenor: Niki Davis. Now handed over to Malcolm Hughes at UWE 

The South West have had only one meeting in autumn 1998. It was held in the Telematics Centre in the 

University of Exeter and all agreed that this was very valuable. It permitted us to discuss how we were 

briefing our partner schools about the new ICT requirements. There were a range of approaches from large 

scale visits (College of St. Mark and St. John) to ICT as a focus for mentor training (Exeter). Some 

discussion with Chris Cloke (Bath University) in the lead puzzling the meaning of the new ICT requirements 

allowed us to share our concerns.  
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Booklist 

Peter Twining 

In the unlikely event that any of you try to 

access the database of books on ICT that I 

told you about some time back - and was 

listed in a previous ITTE newsletter - I 

thought I ought to warn you that the URL has 

changed. 

The new URL is - 

http://mathetics.open.ac.uk/edict/ and the site 

now allows you to search the database as well 

as browsing through the records. 

JITTE News 

Niki Davis with Sarah Allsopp 

The Association’s journal of IT for Teacher Education is very healthy with 26 papers in the 

refereeing process. This is the total excluding issue 7, 3 (in press) and the special issue on Language 

and ICT which has its own special route with guest editor Ronald Soetaert in the Royal University 

of Gent. I am delighted to announce that Professor Tim O’Shea in Birkbeck College (previously of 

the Open University) has accepted our invitation to edit JITTE’s Year 2000 issue with a look 

forward into the future.  

Life has been rather hectic for us all and this has not speeded up the editorial process as much as I 

had planned. However I trust that readers will keep with us and we will speed up the issues to 

maximum benefit as we approach the RAE2000 deadline. However, please note that it takes a very 

tight and good paper to get past our referees without amendment. It also takes about six months for 

the process. Those of you who have joined sessions provided by the Editors in a SITE or ITTE 

conference will understand why. So if you are planning to submit a paper to JITTE to count for the 

RAE2000 you have no time to waste and please make sure it is well referenced to existing literature 

and the evidence is clear to the international reader. 

News from BECTa 
(a sample from a range of news items sent -ed.) 

Ruth Bourne 

 

Electronic Mail in Schools Taskforce 

Terms of Reference and Membership: 

1. The Electronic Mail in Schools Taskforce 

(EMIST) is to be convened by the British 

Educational Communications and Technology 

Agency (BECTa) to advise DfEE Ministers on: 

a. the development, deployment and use of 

electronic mail in schools taking account of: 

* research on, and evaluation of, the use of 

electronic mail in schools and the wider 

learning  community; 

* the Government's targets for ICT in the 

Learning Society, published as part of the NGfL 

Challenge on 6 November 1998, and the 

funding for the NGfL announced 

simultaneously; 

* the functional specification for electronic mail 

as part of managedservices published within the 

NGfL Challenge; and 

* commercial developments, and the implications 

for UK commercial competition; 

b. related developments including the 

standardisation of school domain names and 

telecommunication tariffs taking account of 

advice from: 
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* Nominet UK (the UK Internet Names 

Organisation); 

* (Oftel) Office for Telecommunications; and 

* relevant educational and commercial interests; 

c. the timescale for the implementation of any 

recommendations and the desirability or 

otherwise of a national target for electronic mail 

connections. 

2. The advice of the Taskforce should take 

particular account of issues relating to the 

health and safety of children and young people, 

and should be informed by discussion and 

consultation with education, parental and 

commercial interests, including as far as 

possible consultation on any special offers for 

electronic mail connections. 

3. In considering such offers the Taskforce should 

assess them against the following criteria: 

* the potential educational benefits; 

* the effects on commercial completion; 

* the availability, robustness and track record of 

the product; 

* the effects on UK suppliers. 

4. The Taskforce should offer final advice to the 

Department no later than May 1st. The work of 

the Taskforce will be concluded upon delivery 

of the final advice. 

5. Taskforce membership details are on the Becta 

website at 
http://www.becta.org.uk/information/email_schooltf.html 

IT policies 

With the emphasis in the NGfL Standards Fund 

for ICT equipment on schools' ICT development 

plans, members and partner schools may be 

interested in the following two URLs. Becta has 

an information sheet which explains how to 

design a whole school IT policy: 

http://www.becta.org.uk/info-sheets/it-pol.html 

You can use the NGfL to help create your own 

school IT policy step-by-step: 

http://vtc.ngfl.gov.uk/profdev/smanagers/schools/tools.html 

The Learning Resource Index 

The Learning Resource Index (LRI) is a valuable 

tool because it provides a searchable index of all 

the Web sites within the NGfL. However, the LRI 

offers more than this. As quality is a major 

concern of the NGfL, the LRI also includes links 

to many Web sites which, despite containing 

useful educational content, lack the necessary 

accreditation for inclusion on the NGfL. 

Providers of educational resources or services 

who currently lack a presence on the Web are 

listed within the LRI too. Entries within the LRI 

are categorised by the nature of the resources or 

services provided, provider type and country of 

origin. Users can search for learning resources by 

description, title, phase and provider amongst 

other criteria. The LRI search form is at 

http://www.ngfl.gov.uk/ngfl/lri/right.html. Sites 

found by a search, which have signed up to the 

NGfL content rules, are flagged in the results list. 

Other entries in the results list will be drawn from 

within the LRI and may relate to Web sites which 

lie beyond the NGfL, as well as to providers of 

learning materials or services who do not 

currently have Web sites. 

The LRI gives NGfL users a ready means of 

locating learning resources specific to individual 

needs. It will grow to become a 'one stop shop' for 

anyone wishing to locate learning resources. 

ICT and maths/numeracy 

A new group to discuss maths and numeracy in 

primary schools has been set up - join by sending 

the message subscribe maths-strategy to 
majordomo@vtc.org.uk 

<mailto:majordomo@vtc.org.uk> . 

SEN standards 

Chris Stevens is currently working with Angela 

Walsh at TTA on specialist standards for SEN 

teachers. We are looking in particular at piloting 

some projects on web conferences which link 

training providers and their students as part of 

their INSET in this field. 

Voice recognition projects 

Twelve centres will be working on using VIZ 

with a range of learners with SEN including 

visual impairment, hearing impairment, dyslexia, 

emotional and behavioural difficulties. They will 

be looking at a number of issues such as training 

the systems, impact on quality of written work, 

motivation, whether noise levels have serious 

repercussions. 

Alongside this, the team will be following up the 

use of the systems in a number of contexts e.g. 

National Literacy strategy, in students' statutory 

assessment etc. The information will be Gathered 

in September and where there are gaps, further 

work commissioned. Outcomes will be presented 

at a conference in the Autumn term and published 

on the web in the spring of 2000. 
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ITT specialist IT courses 

The case studies commissioned last year are due 

in imminently; we hope to produce a short 

publication (web and paper) based on these in the 

next few months. 

ICT Support Network/Directory 

Work continues on reviewing BECTa's strategies 

for work with providers of support and training. 

The ICTSN Directory is being updated and it is 

hoped that this will become as comprehensive a 

resource for schools as possible, signposting ICT 

providers and their services. If your institution is 

not already in the directory, please contact 

Colin_Cadney@BECTa.org.uk for further 

information. All Directory contacts will be 

entitled to receive a regular e-mail educational IT 

news/update service as from April. The Directory 

is to be found at 
www.BECTa.org.uk/projects/support/services 

Developing a Curriculum Consultation 

Network 

Many ITTE members will have cone across the 

range of products and activities which have been 

generated over the last five years as part of the 

Curriculum IT Support (CITS) projects which 

were funded by DfEE. BECTa's remit now 

formally, includes a major curriculum component, 

a key element of which is the development of new 

curriculum groups. These will build on the CITS 

work with a focus of providing advice and 

guidance on the organisation's curriculum policy 

and activities in the schools area. Over the past 

few months BECTa has been involved in a 

consultation exercise involving the old 

Curriculum IT Support groups. subject, phase and 

IT representatives, DfEE, OFSTED, QCA and 

TTA. In December we held a curriculum 

conference to introduce the new curriculum 

consultation network and to finalise a format and 

brief for the groups. The conference was very 

positive and provided a sound foundation for 

moving forward. Project officers are now inviting 

people to become members of the groups. 

Three publications derived from the CITS work 

have recently, been published by BECTa: 

Data-capture and modelling in mathematics and 

science 

Planning for ICT and geography and KSI & 2  

Defining effectiveness in history using IT: 

Approaches to successful practice 

Managed Services Update 

The concept of competing managed services for 

education was first outlined in the NGfL 

consultation paper "Connecting the Learning 

Society", published in October 1997. The 

response to this consultation showed support for 

managed services as a means of facilitating 

schools' and other institutions' procurement of 

ICT, alongside other procurement models. In 

November 1998, with the publication of ‘Open 

for Learning, Open for Business’, the 

Government challenged industry to put forward 

proposals for these services. 

Managed services function as "one stop shops", 

providing a complete package of systems and 

services. A single managed service may be 

provided by a number of suppliers, combining the 

facilities offered by individual companies or 

organisations. 

An NGfL Certified Managed Service will consist 

of the following core elements: 

• equipping and local networking;  

• Internet access provision;  

• operational software;  

• installation; 

• testing and certification of readiness for use;  

• servicing and technical support;  

• training and commissioning. 

The minimum service offered must include the 

provision of a local area network (LAN), 

incorporating at least four user-accessible 

workstations with a minimum of ISDN2 or an 

equivalent for Internet access. 

Optional elements of managed services may 

include: 

• curriculum and learning content;  

• higher specification equipment;  

• additional levels of support and service, such 

as higher levels of training, Internet service 

provision, or administrative services or links 

to administrative systems. 

These elements do not have to be purchased as 

part of the NGfL Managed Services, so providing 

the customer with greater flexibility in their 

choice of software, etc. 

Managed Services submissions will be tested by 

BECTa against a wide range of performance and 

quality criteria. Proposals which meet or exceed 

these criteria will be certified as NGfL approved 

managed services. The certification relates to the 
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managed service as a whole - the core elements 

will not be certified in isolation. 

NGfL Certified Managed Services will be 

supplied under Framework Contracts in 

accordance with the Public Services Contracts 

Regulations 1993. The Framework Contract will 

be the same for all suppliers and customers, 

reducing the administrative burden and costs 

involved in establishing a managed service. 

The managed services must be provided using a 

charging structure which allows the customer to 

pay by instalments agreed at the outset. Costs 

should therefore be predictable and manageable. 

It is worth noting that these managed services are 

intended to complement existing ICT 

procurement methods to help ensure that every 

learner and teaching professional has high quality 

access to the NGfL. 

In essence the Government's NGfL Managed 

Services will: 

• define what an educational service consists of 

• test and certify the performance of the 

service; 

• establish a Framework Contract to assist 

procurement. 

The successful NGfL Managed Services will be 

announced in July 1999. 

 

Netiquette for the ITTE mail list  

John McPeake, Manchester Metropolitan University & Moira Monteith, Sheffield Hallam University 

Our mail list has been running successfully for over a year now so we can perhaps suggest a few ways we 

might improve it. It’s great talking to people (even if it sometimes feels like thin air) who are interested in 

the same areas we are. Our membership has widened since the last AGM in Amsterdam and we do have 

more people who wish to join the mail list.  

For new members: to save problems of identification, if you wish to be a new subscriber or know someone 

else who does, then please get a current member of ITTE to vouch for you. It would be helpful also, if you 

indicated which institution you work for etc. So please help us get that information and there should be no 

delay in getting you on the list. Ask the member of ITTE you know to email John McPeake: 

J.McPeake@mmu.ac.uk giving your name, details and email address. 

For old members: we should try to adhere to the Mailbase guidelines. (Incidentally, they are quite useful 

for students also.) 

These are at: http://www.mailbase.ac.uk/docs/guidelines.html 

In essence: 

• Plain ASCII 

• No HTML 

• No unrequested attachments 

• No large attachments 

• Put large files on a web or FTP site. 

PS One of our members tried to send a word file of over 1 Mb. - and was unsuccessful! 

(P.P.S I can get quite nervous about using a mailing list. I think I will ‘accidentally’ select the reply to all 

option instead of just replying to the sender! I know it make some people, very understandably, very 

cross. - ed.) 

Remember: you may make copies of this Newsletter for colleagues 

Stop Press: Newsletters now available on the web at: 

http://www.shu.ac.uk/itte 
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Web Wanderings 
Neil Stanley, Liverpool John Moores University 

I sent this one to the list: http://users.skynet.be/micheyva/main.html. This is a very well designed site as well as being a 

good place to find some free fonts (as if the 437 or so that you already have isn’t enough). 

I wasn’t aware of http://www.quoteland.com until recently – just the job if you are searching for that pithy comment to 

go at the top of a piece of writing. 

I expect you’ve come across http://www.maths.usyd.edu.au , but if not it points to many useful Maths resources. 

Another search engine is at http://www.northernlight.com/ which looks to be a valuable alternative to the many others. 

Have you tried: http://www.mirago.co.uk/ which calls itself the UK search engine? 

 

Health and Safety Issues for those visiting BETT 

Neil Stanley (thanks to Peter Banbury, Kent LEA) 

As with all activities it is advisable to undertake a risk 

assessment of your visit to BETT especially if you will 

have responsibility for other attendees as this involves a 

‘duty of care’ as defined in the Safety at Work Act 

(1974). 

Materials handling is probably the 

most obvious area of concern - in 

particular note should be taken of 

your maximum load and at all 

times this should be respected. In 

addition an even spread of this 

load should be maintained. 

Remember balancing a load across 

both shoulders is the best strategy. 

Take care when lifting and or putting down those heavy 

bags. (see Manual Handling Regulations, 1991). That 

bargain box of 200 floppy disks may be the final straw. 

Trip hazards are also common at this event - take care 

at the edges of supplier stands as they often have a step 

that is easily missed whilst scouring for that essential 

free mousemat (or mug) for your collection. 

Fortunately the eyes tend to be fairly safe as most 

stands traditionally do not use garden canes in their 

displays. 

A supervised party taken to BETT 

may fall within the definition of 

fieldwork and you are advised to 

make a full risk assessment including 

the potential need for ‘escape routes’ 

and the possibility of the need for a 

search party to be sent out to locate 

all or part of your group. 

Dehydration can be a problem under 

these circumstances and the carrying 

around of a small bottle of still mineral water is highly 

recommended although local supplies are normally 

available after a short period of queuing. 

At all times note should be taken of your personal 

escape route in case of fire or severe mental overload.

 

Endpiece 

Neil Stanley, Liverpool John Moores University 

A PC for £399, printers under £100, an old version of 

SmartSuite free on a cover disk – does this prove that 

computers have really reached the consumer durable 

position that we have been anticipating for a while 

now? How many homes will now have a computer? 

How will this affect our approaches to how ICT is used 

and assessed in learning? 

My B.Ed. IT students have just completed an 

assignment reviewing how their final placement schools 

were approaching assessment and recording – the 

picture was not good. There seemed little evidence that 

even when a school policy was in place that it was 

adhered to and even less evidence that any strategies 

for individual target setting were being implemented: 

add the lack of knowledge that the schools seemed to 

have of home access to IT equipment and the 

assumption of a lowest common denominator as far as 

KS1/2 experience was concerned, and we have a very 

sorry picture. What are your experiences? How much 

really good practice is there out there? 

The book of the issue is Bill Bryson’s A walk in the 

woods, which I found better than the reviews might 

have indicated. Our OFSTED inspection preparations 

have absorbed a lot of time so I’ve not read as much as 

I had hoped to. 

I found the BECTa ICTSN update meeting in Stoke 

very useful. 

Produced in Microsoft Word by Libby Jared 

and Neil Stanley 
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Why do I go to the ITTE conference?  

Some reflections from your Committee members. 

I was a new comer to Higher Education so I needed to 

get an intensive experience of the ICT issues and 

people. Last year I discovered the real meaning of 

networking, so this year I'm looking forward to making 

more of a contribution. 

Malcolm Hughes, UWE 

I've attended the conference over many years and 

always find it an invaluable opportunity to keep up to 

date with developments; share ideas with colleagues 

and spend time discussing the problems and 

possibilities of working with ICT in teacher education. 

Avril Loveless, Brighton University 

A friend and colleague took me to my ITTE 

conference. Since then annual conferences have added 

to my friendships and my professional expertise; it's a 

learning family. 

Mary Lou Thornbury, University of North London 

I have been grateful for the continued support of 

colleagues over time-for some of us IT has been a 

lonely task... The conference offers contact, help, new 

trends, research issues, good social events, laughs... 

Mary Hayes, Nottingham Trent University 

It offers a unique opportunity to participate in the 

network of teacher educators, providing fast track 

access to current issues and insights into IT and 

education that would otherwise be difficult to access. 

Mike Quickfall, Moray House 

ITTE conference has helped me gauge the 

developments in teacher education against a remarkable 

period in education with the introduction of new 

creative tools in ICT. It's particular value is the mix of 

practice and research and the togetherness which 

supports my daily work. 

Richard Millwood, ULTRALAB 

The summer conference is a great opportunity to meet 

face-to-face with the network of friends and colleagues 

maintained electronically for the rest of the year. 

Chris Higgins, Westminster College 

My introduction to ITTE was through attending a 

conference. I'm now Chair. Need I say more? 

Michelle Selinger, Warwick University 

The wit, intellectual stimulation and Marmite. 

Tim Denning, Keele University 

ITTE INTERNATIONAL CONFERENCE 

UNIVERSITY OF EDINBURGH 

JULY 13 - 15, 1999 

Conference Theme: IN PARTNERSHIP 

Venue: Moray House Institute of Education, Faculty of Education, The University of Edinburgh.  

Application forms are on the back pages of this Newsletter. 

 

A conference planning meeting at BETT! 

 


